Expert Panel on Privacy Based on Users' Standpoint

1st meeting held on February 8, 2022

[About Basic Policy on Data Protection]

Comments received

Company's response

1. | As a company that utilizes data in line
with social ethics, it is important for Z
Holdings to indicate to the stakeholders
that in the long run, the value of Z
Holdings gaining the trust of users,
which enables it to be entrusted with
more data, will outweigh short-term

losses.

We will endeavor to gain the understanding
of stakeholders, based on your valued

opinion.

2. | Itis also important to demonstrate your
approach to users, and to communicate
to them how you are conducting your

business in accordance with this policy.

We will consider our explanation based on

your valued opinion.

3. | In terms of the practicability of the
policy, it is important to continuously
review this policy at levels closer to the

field,

revisions and improvements.

and to make comprehensive

We will continue to consider revisions and

improvements based on your valued

opinion.

[Revision of Privacy Policy in response to the Revised Act on the Protection of Personal

Information]

Comments received

Company's response

4. | Regulations on personal information is
in a transitional phase. It is likely that
data that can reach individual users
even without individual names will be
handled as personal information in the
Therefore,

should be made with an eye to the

future. policy decisions

future.

Without being bound by the current legal
definition of personal information, we will
make policy decisions based on your valued

opinion.

5. | Platform operators may be subject to

regulations that are different from

Based on your valued opinion, we will strive

to fulfill our social responsibility as the Z




1those for general business operators. | Holdings Group, by not merely considering
Thus, you should note that you may be | the legitimacy of our businesses.

subject to social criticism if the business
model itself is seen to have problems,
even if your company itself is

legitimate.

6. | According to the Revised Act on the | We will take appropriate measures in line
Protection of Personal Information, | with laws and regulations, based on your
information analysis is regarded as | valued opinion.

profiling, and  requires  public
announcement. All Group companies
should keep this point in mind without
fail.

[Handling of data at the Z Holdings Group]

*Z Holdings Corporation had received opinions on the data linkage between Yahoo Japan
Corporation and LINE Corporation, based on the premise that the companies are two
separate legal entities. However, Z Holdings Corporation, Yahoo Japan Corporation and
LINE Corporation have decided to merge. Therefore, we have decided not to implement
data linkage on the premise that Yahoo Japan Corporation and LINE Corporation are

separate legal entities.



