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[Handling of data at the Z Holdings Group]

*Z Holdings Corporation had received opinions on the data linkage between Yahoo Japan

Corporation and LINE Corporation, based on the premise that the companies are two separate

legal entities. However, Z Holdings Corporation, Yahoo Japan Corporation and LINE Corporation

have decided to merge. Therefore, we have decided not to implement data linkage on the premise

that Yahoo Japan Corporation and LINE Corporation are separate legal entities.

[Data usage related to credit analysis in the financial services]

Comments received

Company's response

1 | The order of explanations on the consent
screen should be arranged in a way that
users will not give a consent without

understanding which data will be linked.

Based on your valued opinion, we will take
measures including arranging the order of
explanations, to help users understand what

they are agreeing to.

2 | If the method for withdrawing consent is
through a call center and not online, users
may regard that the company is unwilling

to let the users withdraw their consent.

Although this is a temporary measure due to
our development schedule, based on your
valued opinion, we will give due consideration

to users who wish to withdraw their consent.

3 | If the explanation to users appears to be
vague and generalized than it really is, it
may lead to suspicion that the data may
be used for a wider range of purposes than
originally intended, or that there may be

inadequate controls to prevent this.

Based on your valued opinion, we will clearly
explain that we will use the data for the
purpose of providing credit for financial
services in accordance with the actual
situation. We will also explain to users what we
hope to achieve through this measure, and the

benefits to users.

4 | Itis necessary to establish internal control
rules to limit the risk of problems with the

data and algorithms used, their content,

and how they are verified.

We will establish our internal control system

and rules, based on your valued opinion.




