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Chinese(3ZhR) and Thai(n1119ne) follows English

Notice regarding an issue with the “Share settings” function on LINE VOOM

We have identified an issue on LINE VOOM involving some users’ “Share settings” function. The posting’s
visibility was affected. We have taken action regarding this matter and the affected users will be contacted
by LINE via their individual account. We apologize for any inconvenience this may have caused to our
users.

1. Overview

On November 25, 2021, the LINE Timeline service was relaunched as LINE VOOM. LINE VOOM and
Story include a “From Friends to Followers" feature for new users, allowing them to select which of their
friends they wish to follow. When users complete choosing who to follow, LINE Timeline successfully
converts into LINE VOOM, bringing the users’ previous friends list from LINE Timeline into the customized
list "LINE Friends" (found under "Share settings"). However, for some users, the “LINE Friends” list
included people they had previously selected as “Excluded” on LINE Timeline. As a result, friends who
should have been blocked from viewing a user’s posts were able to see them, including past posts.

This issue potentially affected the following posts:

- Posts originally made on LINE Timeline selected to share with "Friends"
- Posts on LINE VOOM shared with “Friends” before choosing who to follow on LINE VOOM
- Posts and Stories shared with “LINE Friends” on LINE VOOM

On January 3, 2022, we made a provisional fix to hide posts from people previously selected as
“Excluded” on LINE Timeline. The “LINE Friends” list on LINE VOOM still included friends previously
selected as “Excluded” on LINE Timeline, but posts were no longer visible to them. With an update made
on January 10-11, “Excluded” people no longer appear on the “LINE Friends” list.

X Unlike friends who have been “Excluded”, friends who have been “Blocked” on LINE do not appear in a
user’s “LINE Friends” list on LINE VOOM.

In addition to the above matter, we have also identified an issue on LINE VOOM where some friends were
not added to users' LINE Friends list after completing the "From Friends to Follow" function. Regarding this
issue, we would ask our users to check their LINE Friends list to see if any friends were not added.

2. Scale of occurrence (as of January 12, 2022)

- The number of accounts whose posts were determined by LINE’s internal investigation to have been
displayed on the feed of “Excluded” friends><: Approx. 840,000 (Japan) 130,000 (Taiwan), 140,000



(Thailand)
* The number of accounts in which the list mistakenly included "Excluded" friends (together with the above
accounts): Approx. 7,640,000 (Japan) 770,000 (Taiwan), 700,000 (Thailand)

3. Occurrence and response (Japan time)

- November 25, 2021: LINE VOOM released. After setting the "Friend to Follower" feature, a system setup
failure occurred

- December 28, 2021: Began an investigation of the issue

- January 3, 2022: Identified the cause and made a provisional fix

- January 10-11, 2022: Took action regarding this matter.

- January 12, 2022: Affected users notified individually and notice posted

4. Cause and prevention of recurrence

The cause of this incident was a system setup failure that occurred when migrating the system from LINE
Timeline to LINE VOOM. To prevent a reoccurrence of this issue, we will strengthen the review process
when developing new services and strengthen the process for the early detection of problems and
identifying their cause.

5. User notification

Along with posting a notice in the LINE app Announcements section, we notified the affected users on
January 12, 2022 in the following manner:

- Accounts whose posts were determined by LINE’s internal investigation to have been displayed on the
feed of “Excluded” friends: Individually contacted by LINE Official Account

* Accounts in which the list mistakenly included "Excluded" friends (as well as the above accounts):
Provided a notice banner on LINE VOOM

* For the issue of users who had friends that were not transferred over to their LINE Friends list, we will not
be issuing individual notices. So, we request that all users check their LINE Friends list to ensure all their
friends were included.

6. Inquiries regarding this matter

For FAQs about LINE VOOM, please visit the help page below:
https://help.line.me/line/?contentld=20022213

For inquiries regarding this matter, please contact us at the below link:
https://contact-cc.line.me/detailld/14577
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