Notice regarding the award notifications inadvertently sent by LINE TIMELINE
Official Account

2021.01.03

(Chinese follows English / XX KRATE T 75)

1. Overview

On December 30, 2020 at 17:15 (Taiwan time), LINE TIMELINE Official Account inadvertently sent out a
#LIKEME User Post campaign award notification to all followers of that account, rather than to only the five
actual winners. We sincerely apologize for any inconvenience or confusion that the message may have
caused. The details of our investigation and our response to the incident are summarized below.

2. Incident assessment

In our internal process review, we found that, instead of sending an announcement to the five award
winners, the award notification was sent to all LINE TIMELINE Official Account followers. That notification
asked the recipients to fill in their personal information, and in the brief period before the mistake was
corrected, some people had sent in their personal contact information.

. Duration: December 30, 2020, from 17:15 to 17:25 (Taiwan time)
. Number of users who submitted their personal contact information:

Taiwan: 5,289
Hong Kong: 7
United States: 3
Others: 3

Total: 5,302

3. Our response

. All personal contact information inadvertently collected because of this incident was deleted from the
system on January 1, 2021. None of the information will be saved or used in any other capacity.

. We notified the affected 5,261 users via LINE TIMELINE Official Account on January 3, 2021
. We notified an additional 41 users via email on January 11, 2021

. We sent 50 LINE POINTS in compensation to the 5,302 affected users on January 11, 2021

4. Correspondence in chronological order (all times are given in Taiwan time)

December 30, 2020, 17:15: LINE TIMELINE Official Account inadvertently sent out #LIKEME User Post
campaign award notifications to all its followers



December 30, 2020, 17:25: The contact information form that accompanied the award notification was
closed

December 30, 2020, 17:25: LINE TIMELINE Official Account sent out a correction notice

December 30, 2020, 18:16: LINE TIMELINE Official Account sent out the #LIKEME User Post campaign
award notifications to the five award winners, using a new version of the contact information form
January 1, 2021: All personal contact information sent through the incorrect award notification was
deleted from the system

5. Update history
January 3, 2021: Notification posted in Chinese and English
January 14, 2021: Notification updated

6. Inquiries regarding this matter
For users who have inquiries related to this incident, please contact us using the below form:

https://contact-cc.line.me/detailld/13418
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