Notice regarding the defect of “Share Setting” of friends in Timeline during certain
period of time

2020.07.03

We regret to inform you that there was a defect in LINE Timeline where “Share Setting” of friends did not
accurately reflect user's settings, which occured from April 29, 2020 until May 4, 2020 due to system
setting failure. This defect was recovered by 15:00, May 4, 2020, and have not occurred for period other
than the above.

The details of this impact is as follows:

Affected Period: from April 29, 2020 17:00 until May 4, 2020 15:00 (UTC+9)

Affected Subject: If a user took either of the following actions to user’s friend during the above said
period, such friend will be affected.

- Newly added friends while the “Allow new friends” function is turned off

- Friends who users had set as “excluded” in user’s “share setting”

Content of the defect: The ""excluded™ function in the did not function correctly, and the
above friend can access and view user’s post which user shared with user’s friends if such person

share setting

accessed it by visiting your Home.

* This defect did not affect posts made under other privacy settings, such as posts made to “close friend
list.”

We are very sorry for this inconvenience. From now on, we will make effort to prevent recurrence by
strengthening the checking system when setting up the sysytem .

For any inquiry, please contact us via the inquiry form below.

https://contact-cc.line.me/detailld/13569
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